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1 Introduction 

Adult education policy in Finland is designed to provide a wide range of study 

opportunities for the adult population. Adult education centres are a part of the 

traditional liberal adult education establishments. Among the 250 adult education 

centres in Finland, the Adult Education Centre of the City of Helsinki is the largest 

with over 90 years of experience in liberal adult education. 

 

1.1 Relevance of SLIC for my organisation 

Out of the seven strategic areas of the Adult Education Centre of Helsinki four are 

closely connected with the ideas of SLIC: Strengthening the competences for active 

citizenship; Strengthening the competences for the information society; Meeting the 

challenges of ageing of the population; Preventing social exclusion. Among the 

strategic aims of the Centre for 2008 are the actions to support the life dominance of 

elderly people. The main output of the project, a two-day “competence workshop”, 

will be included in the Centre’s study programme and planned and implemented 

together with teachers experienced in teaching elderly students, volunteer students 

experienced in adult studying or voluntary work, the Voluntary Work Unit and local 

actors working with elderly people.  

 

1.2 Target groups 

The ageing population as a whole is one of the target groups of the Adult Education 

Centre Of Helsinki. The target groups within older people are active pensioners as 

well as less active older people, newly retired people, older immigrants and elderly 

people missing ICT skills. The Centre aims to help active pensioners to stay active 

and provides courses designed especially for older people as well as integrated 

courses where people from different age groups and social background can meet. 

Newly retired people, who seek for new activities to fill their pension days, form one 

of the target groups. Effective information and marketing plays an important role in 

order to reach the newcomers. 
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Less active older people, who are in danger of becoming socially excluded, are a 

challenging target group. Within this group are especially unemployed and single 

pensioners. The Centre lowers the access to studies by offering unemployment 

discount, study vouchers, free entrance to lectures and events, through study 

counselling and cooperation with local organizations. 

Immigrants in its entirety form a special target group in the Centre. Up to the present 

the majority of immigrants are not yet at an advanced age. The immigrants from 

Russia, who are in the national programme for former Finnish citizens, are often 

elderly people and their activation has been a difficult challenge, mainly done by their 

own clubs. 

Older people missing ICT skills form one of the target groups. The Centre has special 

projects, events, courses and special offers (study vouchers etc.) to improve the ICT 

skills of the unemployed, immigrants and elderly people. Together with the public 

library the Centre has organized a computer buddies service, where the more 

advanced elderly students give personal guidance in ICT skills. 
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2 Theoretical framework and current (political) 

discussions 

2.1 Current (political) discussions on the learning  of older people 

in the community in Finland 

The Finnish population is ageing more rapidly than in any other OECD country. The 

pension reform in 2005 meant a more flexible retirement on old-age pension. 

Especially since 1970’s the average life expectancy has increased in Finland and a  

greater number of those retiring are in active and healthy condition. A large number 

of the Finnish population will enjoy their pension days more than 20 years. 

 

In Finland there has long existed a long-term trend towards earlier retirement. Around 

30 per cent of those aged between 55 and 59 are pensioners, and about 80 per cent 

of people aged 60 to 64. The above facts mean that at the same time there will be 

active pensioners seeking for meaningful activities to fill their retirement days as well 

as a more passive retired population especially among the early retired. 

 

The most important strategic aim in the national ageing policy is to support the ability 

of the elderly to live at home as long as possible. Preventive methods and services 

are emphasized. A wide research on adult education in 2000 indicated that most of 

the ageing population is not attending adult education. Only 12 % of those over 67 

years old attended adult education when the number among the working population 

was 54 %. Recent researches have confirmed the same trend.  

 

The Finnish Association of Adult Education Centres KTOL has started up a nation 

wide programme on updating career training in the ageing issue. 

 

Loneliness is an acute problem among the elderly population. The suicide rate of the 

elderly has quadrupled in 50 years, mainly due to loneliness, depression and feeling 

of insecurity and usefulness. 
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2.2 Theoretical framework of SLIC  

The concepts of liberal non-formal adult education, lifelong learning, active 

citizenship and information society forms the theoretical basis of the SLIC project. 

 

Liberal, non-formal adult education based on the principles of lifelong learning 

supports personal development of individuals and their ability to act in communities. 

It also promotes the realization of a democratic, equal and plural society.  The role of 

adult education is to strengthen participatory democracy, prevent social exclusion 

and encourage active citizenship.  

 

The vision of the third National Knowledge Society Strategy for 2007-2015 aims at 

good life in information society by improving competitiveness and productivity, 

promoting social and regional equality and improving citizens' well-being and quality 

of life through effective use of information and communications technologies.  

One of the strategic guidelines of the programme is ensuring the prerequisites for 

lifelong learning. Lifelong learning is part of everyday life. The ability of individuals 

and work communities to renew and continuous development of knowledge and 

learning are the foundation of Finland’s competitiveness and well-being and a 

facilitator of innovations. Education emphasises diversity, and broad general 

education is a particular strength of the Finnish information society. 
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3 Research phase: Tools and instruments 

This chapter introduces a selection of workshops, skills profiles, action plans and 

certificates, which are useful in designing SLIC workshops. Many of the tools 

introduced are not specifically aimed at older people. Skills profiles tools exclusively 

for the elderly could not be found. The action plans used by different educational 

institutes or workplaces are usually very closely related to the studies or work 

involved and therefore not very suitable for use within the SLIC project.  However, 

interesting projects on realizing the potential of elderly people were found, and some 

pilot projects and events are introduced here. 

3.1 Search strategy 

The search strategy consisted of interviews, discussions, websites and a partial 

overview of former projects considering older people. One part of the search strategy 

was to get an overview of the field of education offered to adults and specifically to 

elderly people. This was done by studying the websites of the Ministry of Education, 

The Finnish National Board of Education, The Finnish Association of Adult Education 

Centres (KTOL) and The Finnish Adult Education Association (VSY). The coordinator 

Liisa Honka from The Finnish Association of Adult Education Centres and the leading 

teachers of different subjects at the Adult Education Centre of Helsinki were also 

interviewed. 

 

Also, an overview was made on the field of social services and other activities offered 

by the City of Helsinki. In addition studying websites, several discussions were 

carried on with the following: the personnel of Senior Info, an information and 

counselling service centre for elderly people; Eeva Linna, coordinator  from The 

Voluntary Work Centre of the City of Helsinki;  Leena Räsänen, adults' career and 

education counselling coordinator from the Career Café programme; Leena 

Mattheiszen, labour market lawyer from the Helsinki City Staff Department;  Mari 

Juote-Pesonen, coordinator from Palmenia Centre for Continuing Education. 
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Research on former Grundtvig projects concerning older people was done by 

consulting the Programme Manager, Eija Wilén, from the National Agency CIMO 

(Centre for International Mobility). Also, projects and reports within the national 

training programme called Knowledge and Competence in Non-formal Adult 

Education run by The Finnish Adult Education Association were studied. Project 

planner Susanna Kärki was consulted on the Europass issues in Finland.  

 

3.2 Overview of tools and instruments 

3.2.1 Examples for workshops 

The Helsinki City Personnel Centre organizes guidance for municipal workers 

planning to retire. About five  retirement counselling events occur annually. They act 

as a kind of preparation course for retirement. The one-day programme starts at 8:30 

a.m. and lasts until 3:00 p.m. and it covers information on pension security, the 

pension system, applying for a pension, opportunities for study and other activities. 

This year the event included a presentation on sport activities organized by The 

Helsinki Sports Department, a presentation of The University of the Third Age and a 

lecture on 'How retirement changes our lives and the possibilities of leading an active 

life when retired'. This format has been well received by the participants (with 

approximately 600 participants annually) and it has awakened interest in other 

municipalities nationwide. Although the SLIC workshop will to be more personal and 

interactive than these retirement counselling events, this example gives us some 

ideas for interesting presentations and themes for people around retirement age. 

 

The two other examples of workshops presented in this research overview  are both 

longer than a few days. The Voluntary Work Unit of the Helsinki City Social and 

Health Services Department has a project on developing voluntary work through 

volunteers' meetings and workshops. In May 2007, the Department started as a one-

year pilot project a volunteers' group consisting of 12 volunteers. Most of these 

volunteers are elderly and retired people. The basic idea is that the volunteers should 

be given a chance to take part in creating, designing and implementing activities 

together with the staff. In this way new forms of activities can arise, the volunteers 
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feel more engaged and they can also find new meaning in their personal lives. The 

volunteers' group gathers about once a month with 12 meetings altogether.  The 

group had a workshop on creating ideas for how voluntary work could be developed. 

The group members chose two of these ideas to be implemented and were also in 

charge of planning and organising the  implementation.  

 

The Adult Education Centre of Helsinki began a new activity for retired people in 

eastern Helsinki in September 2007. In cooperation with the Social Services 

Voluntary Work Department and with a local private community service centre, The 

Adult Education Centre started an open and free study circle for retired people.  This 

activity aims to prevent loneliness among older people and encourage retired people 

to participate in voluntary work and attend courses at the Adult Education Centre. 

The study circle is important for both educational and social reasons. At the weekly 

meetings there is always a one-hour lecture on various subjects, time for free 

discussion, some activities of mutual interest and coffee. The people in the study 

circle can express their wishes, make suggestions and have discussions with the 

tutors about the themes of the coming lectures and activities in the course. During 

the first pilot year the group members also began organizing activities and excursions 

by themselves outside the study circle meetings. The organizers hope that this 

activity will produce new friendships and social networks among retired people and 

encourage older people to use and share their tacit knowledge with each other. 

 

The volunteers' group started as a one-year project and the open study circle for 

retired people as a pilot course for one term. After the first pilot year it seems to be 

obvious that they should both be continued. Although the SLIC-workshop will last 

only two days, some points are noteworthy when designing the workshop. The social 

aspect of doing things together seems to be especially important in these groups.  

The fact that the participants themselves can influence and take part in planning the 

activities is also important and creates a feeling of meaningful engagement. This  is 

an important aspect to keep in mind when designing the SLIC workshop and future 

workshops based on the SLIC project. 
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3.2.2 Examples for skills profiles 

The Europass scheme is based on the Decision of the European Parliament and the 

European Council to promote a single Community framework for the transparency of 

qualifications and competences.  Europass is a personal portfolio of documents, 

which skilled people can use to present their qualifications and competences 

throughout Europe. Europass brings together five documents, of which the Europass 

CV would be the most interesting for the SLIC project. The Europass CV presents 

key information about its holder in a concise form. It provides personal information as 

well as details about the holder’s education and training, and previous work 

experience, complemented by the personal skills and competences acquired during 

the holder’s life and career, which are not necessarily covered by any formal 

certificates. In one section of the Europass CV the holder is asked to describe his/her  

skills, such as social, organisational, technical, computer related and artistic skills 

and competences. The Europass CV is an open document in free usage for all 

citizens. During the last quarter of 2007 over 8000 Finnish citizens filled in the 

Europass CV  form on the Internet. Many vocational institutes, universities and other 

educational institutes in Finland use the Europass documents. It is also used in many 

projects and programmes, and could serve as a model when designing the SLIC 

skills profile.  

 

The Europass CV was used together with a personal portfolio in the REFINE 

(REcognising Formal, Informal and Non-formal Education) project 2004-2006, funded 

by the Joint Action Programme of the EU Commission. The combination of the 

Europass CV and portfolio was tested with the participants of a work-related non-

formal adult education course organized by the Workers’ Educational Association 

WEA Finland. The purpose of recognising non-formal and informal learning was to 

emphasize the value of personal learning. The portfolio was made previous to the 

European CV and it reflected and documented personal informal and non-formal 

learning from childhood to present professional expertise. This was found to be 

necessary because the European CV did not support the analysis of skills and 

competences achieved in an activity. The portfolio had no specific form, but the 

categories of the European CV served as a loose framework for the activities. The 
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portfolio process was carried out in peer group interaction and with a tutor at the 

beginning of the course. The CV was completed at the end. The project showed that 

the Euro-CV, with the use of the portfolio, is a good tool for recognizing and 

documenting one's own competence. The portfolio helps the candidate to evaluate  

their skills gained in non-formal learning, which will then be transmitted to the Euro-

CV as a documentation of their own skills and competences. 

 

Another kind of portfolio was tested in the REFINE project. KSL Civic Association for 

Adult Learning organised a course for senior trade union or political party members. 

A portfolio called My Personal History as an Activist was used  as a part of the 

studies in the framework of a Curriculum to Promote Active Citizenship. The portfolio 

documents and reflects the development and nature of the skills and competences 

obtained in organisational activities. The portfolio was free-form, and the project 

showed that some kind of structure, such as keywords or good examples are needed 

to help the participants orientate themselves. It is preferable to create the structure   

in interaction with a peer study group and tutor (see, for example, Annex 7.3). The 

results of the REFINE project in Finland show that a portfolio as a tool offers ways to 

develop self evaluation skills and self esteem. The challenges of using a portfolio tool 

are the time required for the process, clear enough instructions and the personalised 

support needed.  

 

The Recreational Activity Study Book has been developed by The Youth Academy. It 

is aimed at young people who wish to present educational institutions and employers 

a reference of what they have been involved in and learnt outside of school. It is a 

kind of extended record of recreational activities and the non-formal and informal 

learning that takes place in those activities. The entries are written and signed by an 

adult responsible for the activity concerned and the young person fills in the part: 

'Self-assessment of the learning'. The adult is responsible for describing the activity 

and achievements and competences acquired through it. Although the booklet is 

used among young people, it gives the SLIC project a lighter, clearly structured and 

recreational activities oriented model of a portfolio as a self-assessment tool  (see, 
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for example, Annex 7.4). This booklet could also serve as a model for a combined 

study book, portfolio and 'book of memories' for retired people and their activities. 

3.2.3 Examples for action plans 

Career Café is a pilot project of a Counselling and Information Centre for Adults, 

started in 2007 by several actors in vocational training from the fields of 

administration and education. The Centre provides personal guidance and 

counselling free of charge for those considering a new career or profession. In a 

personal meeting the counsellor maps out the competences of the client. Then in an 

interactive process the client and counsellor try to form the client's wishes and 

thoughts into a concrete action plan. No specific profiles or formulas are used, since 

every case is so individual and the process leans strongly on person-to-person 

interaction. The client is asked to prepare for the meeting by considering questions 

like: 

�  What kind of competences do you already have?  

�  What kind of competences should you acquire in order to be able to work with 

things you like? 

�  What kind of barriers are in your way? Can you overcome them? What does it 

require? 

�  What part of your competences would you like to use in your future work? 

�  What would you do for living, if you could choose freely and if anything were  

possible? 

�  Write and draw and let the craziest ideas come up! You cannot make your 

dreams come true if you don't know what they are! 

These questions could be easily modified so that they would be appropriate for a 

retired person searching for new activities and challenges. They could serve as an 

inspiration when designing the action plan model for the SLIC workshop. 

 

The Competence Developer Programme of the City of Helsinki is a pilot programme 

run by the University of Helsinki. During the programme the participants make a 

Personal Development Plan, PDP. The bases for the PDP are one’s own 
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competences and strengths as well as personal aims for learning and developing as 

a Competence Developer. The plan consists of a five-phase form that helps one think 

over one’s career and present and future competences as a developer. PDP is a 

process completed during the programme (See Annex 7.6). 

3.2.4 Examples for certificates 

Annexes 7.4 and 7.5 have two examples of certificates. The former is used in the 

Adult Education Centre of Helsinki as a certificate on completing a course. The latter 

is the certificate used in the Curriculum to Promote Active Citizenship, which is a 

study module developed by The Finnish Adult Education Association (VSY). 
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4 Consultations with older learners 

The Adult Education Centre of Helsinki carried out six group discussions in April, with  

2-5 persons in each group and 22 participants altogether. All the consultations were 

done on the premises of the Centre. The consultations were taped, and they took  

from 75 to 120 minutes each. The ages of the participants varied from 59 to 75 years. 

Twelve of the participants were women and 10 men. All the participants were active 

seniors and some worked also voluntarily as peers. 

 

Most of the participants were students at the Adult Education Centre. Groups 1 - 5 

consisted of students at the Centre and group 6 of participants in the volunteers'  

group of The Voluntary Work Centre of The Helsinki City 

 

The aim was to find different kinds of students from our own organisation to do the 

consultations with. Group 1 consisted of students that study in The Extra Curricular 

Art Education  programme in handicrafts or visual arts. Group 2  was formed from the 

open and free study circle for retired people. Group 3 consisted of five men and 

group 5 of  three women who are all working as volunteer computer buddies at the 

Centre. Because the majority of the students in the consultations  were female, we 

wanted to form another male student group. Group 4 consisted of four male students: 

a Spanish language student, a computer learner, a woodwork student and a choir 

singer. 

 

We asked all the questions given in the SLIC suggestion for an interview guide. In 

addition we also asked the following questions: 

“How did you come up with this activity you are now in?” 

“In your opinion, how could we reach retired people?”  

“What would be an effective way to advertise and inform people about our courses 

and activities?” 
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4.1 Results of the consultations 

The design of the workshop 

All the participants felt that it would be interesting to attend the SLIC workshop. They 

also thought, that an interval between the two workshop days would definitely be a 

good idea. The intervening time suggested varied from a few days to three weeks. 

One week was the most commonly suggested interval. Only one group thought that a 

week would be too short a time between the workshop days. The majority 

recommended starting at 10 a.m. and ending at 3 or 4 p.m. Four to six working hours 

a day were seen as suitable for a workshop. 

 

The working methods suggested were: small group work; short introductions or 

lectures on interesting themes by experts; group discussions based on these themes. 

One workshop design proposed was working in small groups based on short 

introductory speeches in the morning, and a summary of the discussions in the 

afternoon. 

 

In two groups the participants suggested a nice and relaxed way to introduce 

everybody to each other in the workshop. They thought it would be nice to learn 

about the other participants, their hobbies and activities. By listening to others one 

could find new interesting ideas and be encouraged to start a new activity. One group 

suggested that everybody could introduce themselves by showing some article they 

had made in a course such as painting/handicraft, or by telling about something they 

were active in. On the other hand, they pointed out that not everybody feels 

comfortable talking about personal issues with a new, unfamiliar group. 

 

The contents of the workshop 

There were many different kinds of ideas about the contents of the workshop. The 

participants  wanted information, education, lectures, discussion, ideation, creating 

social networks and sharing knowledge and skills. The aims of the workshop should 

be very clear, and the resources available for the possible continuation of the 

workshop should be known beforehand. Many participants asked for information on 
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discounts, benefits, hobbies and activities offered to retired people. One participant 

was interested in the international aspect and learning about the needs and the 

overall situation of older people in other countries in Europe. 

 

Two groups presented an educational idea for the workshop. Group 6 thought that 

developing social skills and empathy was important in particular for volunteer workers 

helping other people, but also for all retired people who wish to establish new 

friendships. They suggested that an interactive lecture or small workshop on this 

theme could be a part of the SLIC workshop. Group 5 suggested a lecture from an 

expert on ageing and the psychology of ageing. A thought-provoking lecture could 

shake up their old habits of thinking. It could be refreshing, and help them find new 

possibilities for future activity. 

 

Group 4 suggested that the workshop could consist of discussions based on short 

introductory speeches on the theme of active retirement. Active retirement could be 

handled from the perspectives of the EU and society, and from the viewpoints of a 

newly retired person and an experienced pensioner. Group 6 thought that it would be 

nice to invent together in a group new ideas and ways to activate retired people. 

They also wanted to make concrete plans to implement the ideas. 

 

Group 1 came up with the idea of sharing knowledge and skills. They hoped that the 

participants of the SLIC workshop could form a network and community, where 

everybody could share their competences and receive help from each other. This 

idea came up in some form in other groups also. Some participants were also 

interested in international networks and opportunities to travel and meet other active 

seniors in other countries. 

 

Although the idea of a skills profile was quite unfamiliar to the participants, all thought 

it might be interesting to work on. Some saw it as a tool of self development and as a 

way to encourage people to realize and use their potentials. The skills profile and the 

process of doing it should be very clearly structured and consist of concrete 

questions. Some participants questioned the necessity of the skills profile and some 
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were not sure whether it would be meaningful to think very far back over the past 

years. 

 

The following ideas came up when the participants were asked what they would like 

to take home with them: a good mood, concrete information about activities and 

opportunities to engage in activities, a plan on how to proceed in future and a social 

network of participants with contact information. Nobody suggested any kind of 

documents or certificates, but when given examples, the majority thought that some 

kind of an action plan or personal plan for the future with contact information would 

be useful. 

 

At first almost all reacted with confusion to the question of a certificate. Many 

wondered why they would need one. The most common initial opinion was that a 

certificate was not needed. After a few minutes of thinking three groups changed 

their opinion and said that a certificate would anyway be nice to have. It would be a 

memento of the workshop and,  in addition, they said that you never know what 

future might bring and how you could use this certificate. Three other groups held on 

to the opinion that a certificate would be a waste of paper. They would rather have a 

summary of the workshop or some kind of a plan for the future than a certificate.  

 

The name and leader of the workshop 

When considering the name for the workshop, the following aspects came up: some 

participants did not want to use the words senior, retired or old people. They felt that 

these connotated something inactive. A word describing activity would be important 

in the name. Also they felt, the two elements, age and future, should be expressed 

somehow. The following names were suggested: Post Motion, Power of Experience, 

From Working Life to Active Retirement, New Direction After Working Life, Seniors 

Think Tank, 60 + – My Future?, The Future of Seniors, Think Tank workshop for 

Seniors (suggestions in Finnish: Jälkiliike, Kokemuksen voima, Työelämästä 

toimintaan, Uusi suunta työelämän jälkeen, Eläkeläisten aivoriihi, 60 v. - 

tulevaisuuteni?, Senioreiden tulevaisuus, Senioreiden ideapaja). 
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The person leading the workshop is expected to be experienced and patient, with  

good social skills and a good sense of humour. He/she should have good control of 

the discussions and be able to encourage people to take part.  

 

Future plans and motivating others to become active  

The participants' future plans varied from voluntary work to studying languages, ICT 

skills, music and handicrafts, and from taking care of grandchildren to self 

development in social skills and tutoring skills.  

 

One important issue that emerged in the consultations was the need for a 

preparation course for retirement. Some employers organize such courses and as 

well as activities for retired workers of the workplace. But many workers are left alone 

and they feel that it is not easy to find information about activities and possibilities for 

seniors. Many participants emphasized that it would be very important to contact  

people who are newly retired or are going to be retired soon. These people should be 

reached before they begin to feel at a disadvantage in society and life. Some male 

participants in particular said that men often feel a sense of loneliness and emptiness 

after retirement. The participants suggested some kind of forum or event with a low 

threshold, where one could get information concerning active retirement and where 

there would be a possibility for  asking and discussing these themes. 

 

Some participants thought that the seeds of active retirement are already sown in 

working life. If people have a meaningful interest besides work, they do not fall into 

emptiness or depression after retirement. The adult education centres carry out an 

important task by offering citizens opportunities to study, learn and participate in their 

spare time. One participant suggested developing special low threshold courses  for 

men, since men seem to be less active in starting and finding new hobbies and 

engaging in new activities. The group of male students also pointed out the long 

summer breaks in adult education centres. The participants felt that the long breaks 

in studies and activities during the summer can cause loneliness among many senior 

students. They felt information on summer courses at different educational institutes 

would be helpful. 
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Information on courses and activities could be distributed through free delivery  

regional newspapers, the radio and through events in the region. Information on the 

Internet should be easy to find and clearly structured. In future, information on 

possible preparation courses for retirement could be sent to persons planning to 

retire through The National Pensions Institute or pension counsellors in the 

workplaces. The majority considered that the best advertisement and encouragement 

to participate and start something new was a personal recommendation for a course 

or activity. 
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5 Key recommendation for the SLIC-workshops 

In the consultations the participants emphasized the importance of social relations 

and the sense of community in addition to self development and physical and mental 

health. When a person retires, one part of their social life is often left in the 

workplace. Establishing new social contacts through new activities can be very 

important.  A low-threshold event giving information concerning active retirement is 

needed. Also, some retired people highly value a more active role than just 

participating in a course. The workshop examples introduced in the research phase 

and the results of the consultations show that being able to take part in developing 

and planning the activities and taking responsibility for the group creates a feeling of 

meaningful engagement. Doing things together and learning from others are 

important aspects to keep in mind for the future work of SLIC. 

 

5.1 Recommendations tackling the content of the wor kshops 

�  Introductory speeches on the theme of active retirement. Active retirement 

could be handled from the perspective of the EU, from the perspective of 

society and from the personal viewpoint of some active pensioners. 

Afterwards, discussions in small groups based on the speeches and specific 

issues. 

�  Working in small groups collecting information on opportunities to engage in 

activities and on benefits offered to retired people. Themes could be voluntary 

work, sports, visual arts, handicrafts, music, political activities, foreign 

languages. More themes could be elicited from the participants themselves. 

The information could be collected through the Internet and the participants' 

own experiences. 

�  An interactive lecture on social skills and a thought-provoking lecture on the 

theme of ageing and self-development after retirement. 

�  Idea of sharing knowledge and skills. The participants of the SLIC workshop 

could form a network, where everybody could share their competences and 
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receive help from each other. This raises the question of continuation – should 

the SLIC workshop be continued as a SLIC Meeting Group? 

5.2 Recommendations tackling the methods and tools of the 

workshops 

�  Documents like skills profiles and certificates are not seen as the most 

important and interesting parts of the workshop. In the consultations the 

participants emphasized social values and self-development. The skills profile 

should be very clearly structured and its use should be explained and well-

grounded. The use of the skills profile could encourage people to realize and 

use their potentials and it could be connected to the idea of a network for 

sharing competences. 

�  The participants asked for a collection of contact information on various 

opportunities to engage in activities. An action plan does not necessarily have 

to be a personal document — it can also be a collection of possibilities. 

�  A certificate is not seen as necessary, but it can serve as a memento of the 

workshop. 

5.3 Suggestions for a workshop design 

First workshop day: 

�  10:00 a.m. Introduction to the workshop and getting to know each other 

�  10:45 a.m. Introductory speeches on the theme of active retirement and group 

discussions based on the speeches 

�  12:15 p.m. Lunch  

�  1:00 p.m. Working in small groups collecting information on opportunities to 

engage activities and on benefits offered for retired people.  

�  2:00 p.m. Coffee break 
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�  2:30 p.m. Going through and summarizing the collected information (the 

leader of the workshop will make a summary for the second workshop day and 

this collection can be the 'action plan') 

�  3:15 p.m. Introducing the skills profile and giving some tasks to think about at 

home 

�  4:00 p.m. End of the first workshop day 

Second workshop day after one or one and a half weeks: 

�  10:00 a.m. Lecture on the theme of ageing and self development after  

retirement 

�  11:00 a.m. Processing the skills profile based on 'homework' done between 

the two workshop days 

�  11:45 a.m. Coffee break 

�  12:15 p.m. Continuation of processing the skills profile OR Interactive lecture 

on social skills  

�  1:15 p.m. Lunch 

�  2:15 p.m. Introducing the idea of sharing knowledge and skills. The 

participants form a network based on their skills profiles. 

�  3:00 p.m. Certificates, action plans, skills profiles and contact information on 

the network of the participants are handed out. Discussion on the future?  

�  3:45 p.m. End of the SLIC workshop 
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7 Annexes 

 

7.1 List of interviewed focus groups 

Interview/ 

Focus group 

No. 

Organisation 

(e.g. BCC) 

Type of 

consultation* 

No. of 

participants 

Date of 

interview/focus 

group 

Duration [in 

minutes] 

1 Adult 

Education 

Centre of 

Helsinki 

Group 

discussion 

3 16.04.2008 75 min  

2 - “ - - “ - 5 18.04.2008 85 min  

3 - “ -  - “ -  5 22.04.2008 90 min  

4 - “ -  - “ -  4 24.04.2008 90 min  

5 - “ - - “ - 3 28.04.2008 120 min  

6 - “ - - “ - 2 29.04.2008 110 min  

* interview or group discussion 
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7.2 Structure of the portfolio  “My Personal History as  an Activist” 
(Saloheimo, 2005, REFINE Final Report Finland) 

 

Questions that are to be answered in the portfolio process: 

�  What did I learn through participating in an organisation? What would I 

 have not been learned had I not participated? 

�  Which of those things I know but did not learn at school do I consider as 

my strong points as an activist? What would have been missed by 

associations had I not participated? 

�  How do you recognise a novise from an experienced activist? 

�  How did I happen to get those skills, silent knowledge, experiences? 

�  What would I advice a novise activist to do? 

 

One example for a structure created in the course:   

 

Organisational Knowhow 

 Knowledge 

 

Skills 

Explicit 

 

Substance 

 

Legistation/Rules 

 

Authority/Leadership/Mentor 

Technical (forms and procedures of 
meetings etc.) 

 

Interaction, dialogue (performing, 
listening) 

 

Communication  

(letters, advertisement/bulletin, 
communiqués/programmes, 
Internet/email) 

Tacit 

 

Being active in the unofficial 
hierarcy  

 

Karisma 

Analysing the context 

 

Outlining (picking up the essential, 
compromises, synthesis) 
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7.3 An example page of the Recreational Activity Study Book 
(Saloheimo, 2004, REFINE Interim Report Finland) 

 

Type of activity:  

Holding positions of trust and responsibility within 
NGOs  

 

Organisation in which the activity took place 
____________________________________  

Time/dates of the activity  

__/__/____ - __/__/____  

In average _______ hours per week/month  

Position of the young person in the organisation 
____________________________________  

Successes and competencies acquired 
________________________________________ 

________________________________________ 

________________________________________ 

________________________________________ 

Description of the activity 
__________________________________________  

__________________________________________  

__________________________________________  

__________________________________________  

Place Date 
_______________________________________  

Young person’s self-assessment of the learning 
__________________________________________  

__________________________________________  

__________________________________________ 

Signature of the person responsible of activity 
_______________________________________  

 Contact information of the undersigned person 
_______________________________________  

 Position of the undersigned person 
_______________________________________  
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7.4 The certificate used in the Adult Education Cen tre of Helsinki 
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7.5 The certificate used in the Curriculum to Promote A ctive 
Citizenship  
(developed by The Finnish Adult Education Association) 

 

 

TODISTUS 

 

Etunimi Sukunimi 

(opiskelijan syntymäaika) 

 

 

on suorittanut   Opiston nimi        ajalla                järjestämässä koulutuksessa  

 

Kansalaisopinnot     ov 

 

Opintojen sisältö 

 

Laajuus 

 

Arviointi 1  

 

1. Minä kansalaisena   

2. Minä oppivana toimijana   

*   

*   

*   

*   

3. Minä toimijana   

4. Hops/rops 2 sekä oman oppimisen arviointi   

 
Hyväksiluetut opinnot  (sisältö, oppilaitos, suoritusajat) 

 

Hyväksiluettu kansalaistoiminta  (toiminnan sisältö, suorituspaikka ja -aika) 

 

Paikka ja aika 

 

Oppilaitoksen rehtori    Ohjaava opettaja

                                            

1  Arvosana-asteikko tai muut arvioinnin kriteerit näkyviin tai liitteeksi.  

2  Henkilökohtainen ja/tai ryhmäkohtainen oppimissuunnitelma  



 

 

7.6 Personal Development Plan 

Osaamisen kehittäjän –Diplomakoulutus  

Moduuli I : Johdantomoduuli, soveltamistehtävä 1a) 

Laadi henkilökohtainen kehittymissuunnitelma HEKS 

 

HEKSin pohjana ovat omat osaamis- ja vahvuusalueesi sekä henkilökohtaiset 
osaamis- ja kehittymistavoitteesi Osaamisen kehittäjänä.  Lomake rakentuu 5 
vaiheesta, jossa pohdit urasi vaiheita ja nykyistä sekä tulevaa kehittäjän osaamistasi. 
HEKS on prosessi, joka täydentyy ja jota voi täydentää koulutuksen aikana. Tee 
ensimmäinen kehittymissuunnitelma ennen HEKS-keskusteluasi, ja  tuo suunnitelma 
mukaan keskusteluun. Käytämme HEKSiä keskustelun pohjana. Tallenna tehtävä 
myös Fronteriin HEKS-kansioon. Tehtävä näkyy ainoastaan tekijälle itselleen ja on 
osa kehittyjän portfoliotasi. Taulukon rivit kasvavat tekstiä lisättäessä. 

 

PERSONAL DEVELOPMENT PLAN PDP 

 

The PDP is based on your competences and strengths as well as on your personal 
competence and development plans. It includes 5 stages where you consider your 
past career stages and your present and future competences. It is a process which 
you can complete and amend during the course. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
Henkilökohtainen kehittymissuunnitelma HEKS 

 

Nimi:    

 

 

Työuran keskeiset vaiheet  

-minkälaisia keskeisiä vaiheita omalla 
työurallasi on ollut? 

- minkälaisissa tehtävissä olet ollut, mitä olet 
oppinut 

Crucial/essential stages of your career 

1 what kind of crucial stages does your 
work career include? 

2 what kind of jobs have you worked 
with, what have you learned 

keskeinen osaaminen:  

Minkälaista osaamista/vahvuuksia 
sinulle on kertynyt 
työtehtävissä/opinnoissa tms. 

Crucial/essential/key competences 

What kind of competences/strengths have 
you achieved in your work or studies 

Työtehtävä 

 

 

Opinnot/muu ammatillinen kehittyminen 

 

 

 

 

 

Osaaminen/vahvuudet/merkittävä 
oppimiskokemus 

2.  Nykyiset tehtäväni ja osaaminen  

Kuvaa nykyisiin tehtäviisi liittyvä osaaminen 

Present work tasks and competence 

Describe your present work tasks and 
competences connected with them 

Osaamisen taso : arvioi osaamisesi taso ja 
omat vahvuutesi, esim. perustaso, hyvä 
taso, erinomainen taso. Perustele arvio 
itsellesi. 

Your competence stage; evaluate your 
own stage of competence and your 
strengths; e.g. Basic, good, excellent. 

Explain your estimation to yourself 

Ammatillinen osaaminen: työsi 
ydinosaaminen 

(ammattiin liittyvät tiedot ja taidot, valmiudet) 

Osaamisen taso, vahvuudet 

 



 

 

Kehittämisosaaminen  

 

 

 

 

 

 

 

 

 

�  Visio: minä Osaamisen kehittäjänä 
2009 

Tavoiteosaamiseni: omat odotukset, näkymät 
ja mahdolliset tehtävät Osaamisen kehittäjänä 

Vision: Myself as a competence developer 

My aims/objectives: own expectations, 
visions, possible tasks as a competence 
developer 

Työnantajan tavoitteet 

Objectives of the employer 

Pohdi millä kehittämisen alueilla toimit vuonna 
2009? Minkälaisessa roolissa/rooleissa? 
Miten näkyy työtehtävässäsi konkreettisesti? 
Miten suuntaat omaa työtäsi ja mitä se 
merkitsee? 

 

 

 

 

 

 

 

 

 

 

 

 

Minkälaisia tavoitteita Helsingin kaupunki/ 
oma virastosi/työyhteisö näkee ja asettaa 
Osaamisen kehittämistyölle? 

 

 

 

 

 

 

 

 



 

 

 

 

 

�  Kehittymistavoitteeni Osaamisen 
kehittäjänä 

Missä suhteessa tulevaisuudessa tarvittava 
osaaminen/ visiosi on nykyiseen 
osaamiseesi?  Tee vertailua nykyisen 
osaamisen ja tulevaisuudessa tarvittavan 
osaamisen välillä Millä alueilla osaamisesi on 
riittävä, millä alueilla sitä on vahvistettava tai 
laajennettava? 

My development aims as a competence 
developer: 

How do your future competences /visions 
relate to your present competences? 
Compare your present and future 
competences, in what fields are you 
competent enough, where do you have to 
strengthen or widen your competence 

 

Kehittämisen keinot ja aikataulu 

Millä tavoin, arviointi ja seuranta. Kirjaa 
keinot ja konkreettiset askeleet: mikä on 
ensimmäinen askel kohti tavoitetta?  
Priorisoi mikä on ensisijaista, mikä toisena 
ja kolmantena. 

Means and schedule for development 

How, evaluation and follow-up. Write down 
the means and concrete steps; what is the 
first step towards your aim, prioritise first, 
second, third steps. 

Kirjaa tavoitteet  

 

 

�  Arviointi ja seuranta 
Miten varmistat seurannan: milloin ja kenen 
kanssa? 
Esim. esimiehen, mentorin, kollegan, 
vertaisryhmän  
hyödyntäminen 
Evaluation and follow up 
How do you ensure follow up; when and with 
whom? 
Your boss, mentor, colleague, peer group etc. 

 

�  Muita huomioita  
Pohdi minkälainen mentori tukee sinua 
parhaiten kasvussa/osaamisen 
vahvistamisessa kehittäjän rooliin? 
Other notions 
what kind of mentor could support you best in 

 



 

 

your growth/ strenghtening your competences 
in the role of a developer. 

 

 

7.7 List of tools 



 

 

Nr. Name of the 
instrument 

Organisation Source Type of the 
instrument 

Short abstract 

1 Volunteers'  group  

 

The Voluntary Work Unit of 
the Helsinki City Social and 
Health Services 
Department 

 

Project coordinator Eeva Linna 

 

1 The basic idea in this project is, that the volunteers should be given a chance to take part in 
creating, designing and implementing activities together with the staff. This way new forms of 
activities could arise, the volunteers feel more engaged and they can also find new meaning 
into their own personal lives. The volunteers'  group gather about once a month and they have 
altogether 12 meetings. As a result of the project  the group has implemented two ideas on 
how to recruit new volunteer workers to the organisation. 

2 Preparation course 
for retirement 

 

The Helsinki City Staff 
Department  

 

Labour market lawyer Leena 
Mattheiszen from the Helsinki 
City Staff Department 

1 One-day retirement counselling events for municipal workers of Helsinki. The programme of 
the day covers information on pension security, pension system, applying for a pension, 
possibilities for study and other activities. 

3 Open study circle for 
retired people 

 

The Adult Education 
Centre of the City of 
Helsinki 

 

Education Manager  Merja 
Jattu-Wahlström, Adult 
Education Centre of Helsinki 

 

1 Open and free study circle for retired people.   The activity aims to prevent loneliness among 
older people and encourage retired people to participate.  The group meets once a week and 
there is always an one hour lecture on varying subjects. Beside the lecture there is time for 
free discussion, some activities of mutual interest and coffee drinking. The people in the study 
circle can wish, suggest and discuss together with the tutors about the themes of the 
becoming lectures and activities in the course. During the first pilot year the group members 
started to organize also activities and excursions by themselves outside the study circle 
meetings. The organizers wish that this activity could produce new friendships and social 
networks among retired people and encourage older people to use and share their tacit 
knowledge with each other. 

4 Europass CV 

 

European Parliament and 
the Council 

 

http://www.oph.fi/europassi 

 

2 The Europass CV presents key information about its holder in a concise form. It provides 
personal information as well as details about the holder’s educational and training attainments 
and previous work experience, complete with personal skills and competences acquired 
during the holder’s life and career that are not necessarily covered by any formal certificates. 

5 Porfolio and 
Europass CV 

 

Workers’ Educational 
Association WEA Finland 

 

REFINE (REcognising Formal, 
Informal and Non-formal 
Education) project 2004-2006 

 

2 The portfolio didn't have any specific form, but the categories of the European CV served as a 
loose framework for the activities to be reflected. The portfolio process was carried out in 
interaction in a peer group and with a tutor in the beginning of the course. The CV was filled 
up in the end. The project showed, that Euro-CV with the use of portfolio is a good tool to 
recognise own competence and to document it. The portfolio helps the candidate to evaluate 
his/her skills gained in non-formal learning, which will then be transmitted to the Euro-CV as a 
documentation of own skills and competences. 

6 A portfolio  as a part KSL Civic Association for REFINE (REcognising Formal, 2 The portfolio documents and reflects the development and nature of the skills and 



 

 

of the studies in the 
framework of a 
Curriculum to 
Promote Active 
Citizenship 

Adult Learning  

 

Informal and Non-formal 
Education) project 2004-2006 

 

competences obtained in organisational activities. The form of the portfolio was free, and the 
project showed that some kind of a structure e.g. some keywords, good examples etc. are 
needed to help the participants to orientate to the process. The structure is preferably to be 
created in interaction in a peer study group and with a tutor. An example of a structure 
available. 

7 Recreational Activity 
Study Book  

 

The Youth Academy 

 

http://www.nuortenakatemia.fi/in
dex.php?lk_id=47, REFINE 
(REcognising Formal, Informal 
and Non-formal Education) 
project 2004-2006 

 

2 A kind of extended record of recreational activities and the non-formal and informal learning 
that takes place in those activities. The entries are written and signed by an adult responsible 
for the activity concerned and the young person fills in the part  “Self-assessment of the 
learning”. The adult is responsible for describing the activity and successes and competencies 
acquired in it. Although the booklet is used among young people, it gives  for the SLIC project 
a lighter, clearly structured and recreational activities oriented model of a portfolio kind of self-
assessment tool. 

9 Career Café - a 
counselling and 
information centre for 
adults 

 

Several actors on 
vocational training both 
from the field of 
administration and 
education in the 
metropolitan area. 

Adults' career and education 
counselling coordinator Leena 
Räsänen 

 

3 The centre provides personal guidance and counselling free of charge for those considering a 
new career or profession. In a personal meeting the counsellor maps out the competences of 
the client. Then in a interactive process the client and the counsellor try to form the client's 
wishes and thoughts into a concrete action plan. No specific profiles or formulas are used, 
since every case is so individual and the process leans strongly in a person-to-person 
interaction. A questionnaire leading to the personal action plan is available. 

10 Personal 
Development Plan 

The Competence 
Developer Programme of 
the City of Helsinki run by 
the University of Helsinki 

 

Coordinator Mari Juote-
Pesonen from Palmenia Centre 
for Continuing Education. 

 

3 The Competence Developer Programme of the City of Helsinki is a pilot programme run by the 
University of Helsinki. During the programme the participants make a Personal Development 
Plan, PDP. The bases for the PDP are one’s own competences and strengths as well as 
personal aims for learning and developing as a Competence Developer. The plan consists of 
a five-phase form that helps think over one’s career and present and future competences as a 
developer. PDP is a process completed during the programme. 

11 A course certificate 

 

The Adult Education 
Centre of the City of 
Helsinki 

The Adult Education Centre of 
the City of Helsinki 

 

4 Model of a certificate handed for a student on completing a course. 

 

12 "A study module  

certificate" 

The Finnish Adult 
Education Association 
(VSY) 

The Finnish Adult Education 
Association (VSY) 

 

4 The certificate is used in the Curriculum to Promote Active Citizenship, which is a study 
module developed by The Finnish Adult Education Association (VSY). 

 


