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Introduction 
 

Our country is rapidly becoming the oldest in Europe. The population aged 65 or 
more is actually the 19.9% of the total, it will be the 33% in the 2050. A lot of people, 
differently from the past, arrive at the moment of the retirement with a good health, a 
lot of energy and the desire to stay active. Unfortunately, their wish normally meet a 
society that don't know how  to exploit their experience and their skills. We think that 
the idea of such a project where senior citizens, in an informal framework, can meet 
and discuss about their life and skills they have obtained before, can be a good tool 
to empower the participants to take part in the community life. 

1.1  Relevance of SLIC for my organisation 

 At the moment we are working a lot in the area of lifelong learning for senior 
citizens. We have developed tools and strategies to involve them in international 
voluntary service activities, these being community based projects and lasting on 
average 2 to 4 weeks. We have showed that a period volunteering in another 
country is for volunteers, hosting organizations and the local community in general 
an actual full learning experience. At the moment in Italy, we are running a group of 
about 20 senior volunteers who have been participating in several initiatives since 
the year 2002. These volunteers for us represent an immense treasure of knowledge 
and experience and we would like to offer them further training for being either 
organizers of events or group leaders or trainers themselves of other volunteers. So 
we would like to implement a workshop that would give them the chance, at first to 
be more self confident in proposing themselves as experts, secondly to develop 
leadership and organizational skills they might spend with us in training other 
volunteers.  

 

1.2 Target groups  

These volunteers come from different background: they range from the retired 
banker to the lifelong housewife. At first our target group will be among these 
experienced people, but our final goal will be of implementing and enlarging the 
target as, clearly, everybody in theory could be a volunteer and benefit from a 
learning experience abroad, regardless their social provenience. In other words we 
aim at promoting peer-education among senior citizens, being convinced that there 
is no better trainer than someone that lives your same life-situation. As we had also 
some experiences with migrants (so far mainly with teen-agers), we would like as a 
long term goal to reach the migrants communities in order to involve them in 
exchange and voluntary service abroad. At the same time we are also ready to start 
something new, that the whole partnership of the project would feel as more 
innovative and important. 
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2 Theoretical framework and current (political) 

discussions  

2.1 Current (political) discussions on the learning  of older people 

in the community in Italy  

The Italian situation: a few figures 

 

To show the Italian situation on the lifelong learning we want to start with some 
statistic on the educational level comparing the Italian situation with the one of the 
average of the OECD countries. 

 

Upper secondary graduation rates (2005) 
Percentage of upper secondary graduates to the population at the typical age of graduation, by programme destination, 
programme orientation and gender 

 

Country 25 – 64 25 - 34 35 – 44 45 – 54 55 – 64 

Italy 50 66 54 66 30 

OECD countries 
average*  

68 77 71 64 54 

Source: OECD, Education at a Glance 2007,p. 37  

*Members: Austria, Belgium, Canada, Denmark, France, Germany, Greece, Iceland, Ireland, Italy, Luxembourg,  

Netherlands, Norway, Portugal, Spain, Sweden, Switzerland, Turkey, United Kingdom, United States, Japan, Finland, 
Australia, New Zealand , Mexico , Czech Republic, South Korea, Hungary, Poland, Slovakia .  

 

Following the OECD statistics on the educational level in each country, we can see 

that the gap between Italy and the other “rich” countries is enormous. People aged 

from 55 to 64 that have ended the upper cycle of school in Italy (pre-University) 

amount to 30% versus the average of 54% of the other “rich” countries.  After an 

improvement during the “economical boom” (being in Italy the ’60 of last Century) we 

haven't had other significant changes, but compared with the average of the other 

countries we can see that the situation is worsening.  

If the data on formal education show a quite sad situation for our country, those 

relating to non formal education are scaring. 
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Expected number of hours in non-formal job-related education and training by 

age group in one year (2003) 

  

Country 25 – 34 35 – 44  45 – 54  55 – 64  

Denmark 236 309 248 141 

France 366 206 118 23 

Italy 29 26 20 6 

OECD average 139 121 89 39 

Source: OECD, Education at a Glance 2007,p. 355 

 

Concerning the non formal education sector, we can found a bigger gap in all of the 

classes of age between Italy and the other “rich” countries. In the last one (55-64) 

we can see that the hours per capita of non formal education in Italy are 6 each year 

(concentrated among workers with an high level of studies and in the public sector) 

versus an average of 39 in the OECD countries. Other studies demonstrate that also 

on the field of the informal education in Italy the level are not satisfying.  

 

Interest from the productive sector and the waking up of our Government 

 

These data demonstrate that in Italy, managers are not interested to increase the 

level of the human capital of their workers, and the lack of interest in this matter is 

the first cause of the lack of tools and concrete -strategies on the field. 

The last government, after a long period of non-action, had started to change 

something on the subject: one of their last project of law, was exactly on the reform 

of the local agency for the adult learning and in the last economical balance specific 

founds were allocated to enhance the sector, actually based almost on the European 

funding. The sudden change of our Government risks to stop for a long time the 

reform path started in the last few years.  

 

 

 

 

 



 6

 

An Italian feature: the influence of the religious power on lifelong learning 

 

A short consideration on a factor that in Italy has a great importance: the influence of 

the Catholic church on the educational system. They are traditionally the “agency” in 

charge of the education of the adults. Can you imagine a better permanent training 

course, that going every Sunday to listen to lessons on how you have to behave and 

what you have to do? Have you ever asked yourself why in Italy experiences like the 

volk-schule are not even generally known and the name Grundtvig recalls more a 

piece of furniture of the IKEA rather than one of the greatest pedagogues of the 

modern era? Unfortunately the religious power is not particularly update on the 

efforts for reaching a decent level of lifelong learning detached to “pre-ordinated” 

ideas and the idea itself of empowerment turns out to be, in most cases, quite 

scaring. Said this, we believe that they should be involved also in this process of 

implementing lifelong learning and not left apart.  

 

The Trade Unions 

 

The Trade Unions are strongly involved in the reform of the Lifelong learning system, 

particularly CGIL (linked to the left wing area) has presented a proposal of law to  

reform the sector and that includes formal, non formal and informal education for 

workers and senior in a perspective of active ageing. They have very strong 

associations of pensioners who are for the most part, active and ready to take over 

roles who are traditionally perform by younger adults. 
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2.2 Theoretical framework of SLIC   

In the last decades the living conditions of the senior citizens changed a lot. The 
third age is seen, above all by the senior themselves, as a phase of life rich of 
possibilities. In this period, free from working and familiar commitment, they can 
achieve their self-fulfilment. This idea is present also in the "United Nations 
Principles for Older Persons" (Res 46/1991),  where we can read that: "Older 
persons should have access to educational, cultural, spiritual and recreational 
resources and be able to develop their full potential. " After their retirement,  they 
can develop their personal project that could be important not only for themselves, 
but for the whole society. In this sense, they have to be considered as a resource 
not yet enough exploited. 

 In particular, we see that the participation of senior people is strictly linked with their 
educational level. A big part of them who take part to lifelong learning path or 
participate as a volunteer to the community life have high level of education or 
comes from the upper class. We think that this gap is due to the better 
understanding of  "what they can give" to the society and to a better access to the 
information related on "what they can do" for it.  

Our hypothesis is that, if seniors have acquired  the perception of the opportunities 
that the entrance in the third age involves and are aware about their skills and 
competencies and can dedicate themselves to the realisation of their project, so they 
will start up a series of actions related to their self-fulfilment. 

We think that the SLIC workshop could be a good starting point to let all the senior 
able to participate to the community life in a new way and develop their own 
empowerment path.    
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3 Research phase: Tools and instruments  

3.1 Search strategy  

 

Our research on the tools has involved  many different actors from local 
governments and from the Italian civil society by phone, direct interview or by e-mail. 
Among which: 
 

�  The network of Third Age Universities: Unitre, Federuni, Auptel. 

�  Trade Unions. 

�  Organisations of professional senior volunteer. 

�  Organisations of senior voluntary service. 

�  Organisations working with retired people. 

�  Responsible for the adult learning of the municipality of Rome. 

�  The Region Emilia Romagna. 

�  Website for senior people. 

 

We didn't find a lot of tools, particularly concerning the certifications. In Italy the 
use of the certification is arrived in the last years and even if there is still a certain 
opposition to the idea of the certification of competence acquired outside the 
formal learning path, all the interviewed told us that it will be an important issue 
for the development of the national lifelong learning system and are thinking how 
to implement it. This is a very relevant challenge for the Third age universities 
because the new students, younger than the actual ones, often ask a certification 
of their learning path. Probably they will start to do it even if till now they refused 
because it was considered like a distortion from the original purposes of the 
Universities. 

 

Concerning the career counseling/guidance, we have asked to the responsible 
for the career counseling of the municipality of Rome and to a member of the 
board of the professional guidance, if in Italy there are experience of senior 
volunteers who gives advice and the answer is negative in both cases. This 
activity is managed normally by expert advisers or by working professionals and 
university professors. 
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3.2 Overview of tools and instruments 

 

3.2.1 Examples for workshops 

Name: La mappa dei miei ricordi personali 

One of the main issues of the workshop will be to make the participants aware about 
the skills they have already obtained during their life. This is not a simple exercise 
for people not used to think in terms of skills and competencies. This simple and 
clear map (Annex 7.1.1) could help the participants to focus their attention on some 
relevant fields in which they could had developed their skills. In this way it will be 
easier for them to point out what they are able to do during their presentation in the 
workshop. 

The document we have selected is one of the tools realised for an handbook called 
"KOMpetenzenPASS/il sestante, competenze allo specchio".  This is a dossier 
conceived mainly for the university and professional orientation of youth, but it could 
be used also by other categories like older people that want to be reintegrated in the 
labour market or just need an help to take a decision concerning their life. The fields 
that the map proposes are: 

·  Work 

·  Formal learning path 

·  Non formal learning path 

·  Voluntary service/ Free time 

·  Family 

·  Particular events/others 

 

The handbook has been developed jointly by the german, the italian and the ladin 
scholastic intendancies of the autonomous district of Bolzano. All the materials are 
available in internet both in Italian both in German.  

 

3.2.2 Examples for skills profiles 

Name: Libretto formativo del cittadino  

The Personal Training Record (Annex 7.1.2) is an instrument designed to gather, 
summarise and document the various learning experiences of working citizens and 
their skills: acquired during their training pathways, working and everyday lives. The 
intent is to increase the transparency and usability of skills and the employability of 
people. It was defined by national institutions (Inter-ministerial Decree dated 10 
October 2005) and is ruled and issued by the Regions and independent Provinces 
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within their exclusive fields of responsibility related to vocational training and skills 
certification. 

The Personal Training Record represents the key tool for the transparency of lifelong 
learning.  
The concept of lifelong and life-wide learning emphasize the people's need to 
participate in training pathways, add value to their experiences and continue their 
learning by exercising their right of citizenship and vocational development.  

Nowadays the familiarity is important not only with IT tools and languages but also 
with different training pathways, life and labour fields.  

In such a context the Personal Training Record represents an instrument for 
transparency and codification of data, information, qualifications and can be used by 
people for their learning pathways, personal enhancement and professional career.  

The Training Record is designed to be in line with the EU strategies and actions for 
ensuring transparency on competences and to enable working mobility up to the 
extent to represent a sort of Italian Europass. In fact as Europass is the passport of 
the qualifications and competences to facilitate their "transferability" to Europe, the 
Training Record is the identity card to move both along the national territory and 
different kinds of learning and work experiences.  

The Training Record is useful and usable on the labour market as well as within the 
education and training system; therefore it is primarily a tool to enhance personal 
qualities and a means officially recognised by institutions to guarantee and protect 
citizens.  

 

The document is divided in 2 sections; the first contains the personal information of 
the owner and his/her formal learning path, the second one is conceived to show 
competencies acquired during the life in non formal learning path.  

 
For each individual, the Training Record represents a communication tool 
responding to three main objectives:  

·  To supply information on the individual, and on the relative Curriculum Vitae 
describing the formal, non-formal and informal learning for job-seeking, 
occupational mobility and for the transfer from one training system to another;  

·  To make vocational potentials and skills, and support employability and 
occupational mobility;  

·  to support people to be well-aware of their cultural and occupational baggage 
mainly to act proper choices and make future career projects.  
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3.2.3 Examples for action plans 

Name: Bilancio delle competenze e progetti per il f uturo 

  Skills Assessment and projects for the future 

 

In our opinion an action plan could be a very useful and concrete output of the 
workshop, but seen that our target group doesn't need it for a professional purpose, 
we have decided to propose a simple one (annex 7.1.3) we found in the handbook  
"KOMpetenzenPASS/il sestante, competenze allo specchio", the same in which we 
have found the first tool (for more information about it, please refer to the description 
of the first one). 

 

This document is designed to be used autonomously by the owner of the handbook 
so it gives a lot of freedom in the way to fill it. It summarise first the competencies 
obtained during the life and the interests of the user and after proposes a veritable 
plan of action with goals to achieve in 2, 5 and 10 years.  

 

These are the sections of the document 

 

·  Competencies: 

o specific 

o social 

o organisational 

o individual 

 

·  Interests 

·  Knowledge 

·  Limits 

·  How can I pass my limits? 
Which skills I want to enhance? 

·  Which are my goals in: 

o  two years? 

o  five years? 

o  ten years? 

 

·  How can I achieve them?  
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4 Consultations with older learners  

We have made a discussion group with our senior volunteers who had already took 
part in international voluntary activities with Lunaria in the past years. They are more 
or less all active seniors involved in voluntary activities or in non-formal learning 
path. the group was composed by 13 participants aged between 65 and 73 years 
old. Eleven of the participant were women, two men. 

The meeting started at 16.00 and finished at 19.30. 

We decided to leave the first questions (1-2-3) concerning the personal background 
of the participant to concentrate the debate on the questions related to the building 
up of the workshop. 

We have presented SLIC to our 13 volunteers as a research project, financed by the 
European Union, that aims to organize workshops in which the participants, led by a 
trainer, will discuss about their past experience create their own skills profile. This 
better cognition will be underlined by a certificate, specially created for this activity 
by the international working group of the project, that may help the participants in  
the development of their normal activities. 

We explained that with this first meeting we want their advice on some points to 
better organize it. 

4.1 Results of the consultations 

The first result has been that the whole group is interested in taking part to the 
project and that they generally feel comfortable with the idea of spending time 
thinking on their past experience. They see the workshop like an occasion to learn 
more about themselves. Only two people were not agreeing on this point. The first 
one because she thought that older people knows more or less what are their 
competencies and skills. The other one was not so sure about the possibility of self 
evaluate this kind of things. Anyway they are curious about the project and want to 
take part to the workshop. 

 

The workshop should be organized on two consecutive Fridays. An entire day is 
considered  too much heavy and they prefer also to have time between the first and 
the second day to re-elaborate the contents of the first. 

One of the participant suggested us to make on the first  part of the first day 
discussions, in small groups, about the life-stories of the participants. The second 
part instead  could be dedicated more to the relational skills as conflict management, 
group work and listening . They proposed to make games and simulations with an 
external observer that will describe after the dynamics of the groups.  The external 
observer was seen as a fundamental figure. 
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The second day will be centered more on the future activities of the participants. A 
plan of action could be prepared for each of them. 

 

The leading person that will manage this workshop should be able to listen the 
stories of the participants and to conduct them during the practical part without 
making an evaluation of the people. He should describe the communicative 
dynamics of the group discussing them with the whole group. He should be a 
coordinator and a moderator, an observer and a facilitator avoiding the role of 
"teacher".  

 

They said that they want to bring home principally a better knowledge of themselves 
and a clearer idea about what they can do. Some tools like a skill profile and a plan 
of action could be useful to achieve these aims. They have to be clear and easy to 
use.  

They are not interested in a certificate that will show the results of the workshop to 
the other because they are retired and don't need to demonstrate anything to 
anybody. 

 

Name for the workshop: 

Dove osano le aquile (Where Eagles Dare); potenziali riscoperti (Rediscovered 
Potentials); potenzialità nascoste( Hidden potentialities) ; seminario di potenzialità 
future (future potentiality seminar); chiarimenti su se stessi (clarification about 
ourselves); le verità nascoste (the hidden truths) ; seminario di introspezione 
(introspection seminar); l'età non conta (age doesn't matter) ; 

 

Period: 

We are planning to make the workshop the first and the second Friday of November, 

but we are flexible about this because we would like to run it parallel with the other 

countries. 
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5 Key recommendation for the SLIC-workshops 

 

5.1 Recommendations tackling the content of the wor kshops 

·  The second day part on the possible activities have to show possible 
activities in different field as volunteering, lifelong learning and art.  

 

·  Is very important to introduce the concept of non-formal and in-formal 
learning  as a starting point to introduce the concept of skills and 
competencies.  

5.2 Recommendations tackling the methods and tools of the 
workshops 

·  The workshop should be very interactive, the frontal part where the trainer 
explain the concept have to be very limited.  

·  Some tools, as the one you can find in the annex 3, can be given directly 
to the participants that could fill them during the week. 

·  The plan of action have to be simple and clear. 

5.3 Suggestions for a workshop design (draft script  for the 
workshop) 

The draft we have prepared on the basis of the  meeting and the wishes of our 
volunteers is based on two half days workshop with a week  of gap to re-
elaborate the contents of the first one. 

 

First day: 

·  Presentation of the workshop and the participants;  
Activities for group building; 

·  Discussion about formal, non formal learning and informal learning; 
Brainstorming on skills and competencies; 

·  Discussion on small groups about life stories, underlining all the past 
learning experience; 

·  Creation of a common list of skills and competencies. 

 

Participants, on the basis of the common list, will fill their own skill profile 
during the week, they will also actively search possible future activities. 
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Second day: 

1. Presentation of the skills profiles prepared during the week; 

2. Presentation of different activities found by the participant and 
discussion; 

3. Preparation of  individual plan of action. 
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7 Annexes 

7.1 List of interviewed persons or focus groups 

Interview/Focus 
group No. 

Organisation  Type of 
consultation 

No. of 
participants 

Date of 
interview/focus 

group 

Duration 
[in 

minutes] 

1 Lunaria Group 
Discussion 

13 18/*04/2008 210 

 

7.2 List of tools 
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7.2.1 La mappa dei miei ricordi personali 

 

(2006. Autonomous district of Bolzano. http://www.provinz.bz.it/intendenza-

scolastica/download/sestante_01.pdf) 
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7.2.2 Personal Training Record 

(2005. Italian  Ministry of Labour 
http://www.lavoro.gov.it/Lavoro/Europalavoro/SezioneCittadini/Formarsi/Formazione
Permanente/Libretform.htm)  
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7.2.3 Bilancio delle competenze e progetti per il f uturo 

(2006. Autonomous district of Bolzano. http://www.provinz.bz.it/intendenza-
scolastica/download/sestante_01.pdf. p. 17 - 20) 
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